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Game-Changing Award Letters

Presenter:
Anthony Spano, Regional Director, CampusLogic
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We Make Financial Aid #Awesome

o Easy, mobile, personalized financial aid

5 Cloud-based technology We @ #rindid

o Improve the student experience
o Boost FA completion rates

o Streamline efficiencies
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OUR PURPOSE:

Help Schools Change Lives

—
AWESOME
CUSTOMERS
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Todayos Agenda

oThe Problem: Students
o Biggest Award Letter Challenges

o Make Your Award Letter Do More

o AwardLetter Demonstration

o Questions
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The Problem

Students Donot Under st
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The Biggest Challenges

0 Poor design
Time-consuming production

G Complicated language

Information overload

Limited format

QX< IO,

N Mor e twodharas of student
loan borrowers misunderstood
or were surprised by some

aspect of their s
I Young Invincibles Study by Whitsett and Allison

AMillennials struggle more with
money management and

Doesndt differ ent i afinancialliteracy than older

generations.o

iPresident ds Advisory
Capability for Young Americans
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What 60s Needed

A Modern Award Letter
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For Everyone

NCASFAA

}
/
2‘§

Spring Conference  April 9

- 12, 2017

campuslogic s




